HIKVISION

January 14, 2019

Re: Authorization Letter for Aartech Canada | nc.

To Whom It May Concern,

We hereby certify that the following company

Aartech Canada Inc.
1129 Wentworth St., W, Unit 2B
Oshawa, Ontario L7) 8P7

is an official Platinum Hikvision Dealer Partner (HDP), of Hikvision in North America, is
authorized to resell solution software, hardware and services, and is entitled to receive
commercial and technical support from Hikvision as well as have access to necessary
technical documentation.

As a Hikvision dealer partner, we hereby confirm that we will provide Aartech
Canada Inc. our full support for projects or business developments involving
our solutions and/or products, and specifically the sales and service activities
related to security solutions, allowing Aartech Canada Inc. to promote our
solutions.

In addition, as a gold HDP, you receive a 2-year warranty extension. This benefit is an
extension of the standard Hikvision three-year warranty policy. The 2-year warranty
extension to five (5) years is being provided to you at no additional cost (see
exceptions). All other provisions of the Hikvision warranty policy still apply.

This authorization is valid until further written notice from Hikvision.

Kind Regards,

X R Nuwie

Sam Belbina
Vice President, Distribution Sales
Hikvision

Exceptions: Please see HDP pricing and warranty exceptions @ https://ca.hikvision.com/
en/partners/dealer-partners/hdp-pricing-warranty-exceptions
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